Celebrating World Water Week with OCS!
Social Media Toolkit

Happy #WorldWaterWeek from the Office of Community Services (OCS)!

OCS is celebrating World Water Week from August 25 to August 30! This international observance spotlights global
water issues and the necessity of access to clean and safe water sources. OCS is proud to support rural and tribal
water needs across the country through the Rural Community Development (RCD) program and to have eased water
burdens for households with low incomes through the Low Income Household Water Assistance Program (LIHWAP).

What is a Social Media Toolkit and How Can | Help?

A social media toolkit collects key messages, hashtags, and images to spread the word about a particular topic. You
can use this toolkit to raise awareness of OCS programs, how these programs help address water quality and
affordability issues, and how to connect people to services in their area. We also highly encourage you to share any
related projects or stories in your community that were supported by OCS funding!

Copy and paste the suggested social media posts or develop your own customized posts about World Water Week
and OCS programs.

Add the #WorldWaterWeek, #WWW, and #LIHWAP or #RCD hashtags to your social media posts as needed and
engage with OCS on X (Twitter) via your personal or organizational accounts.

Follow us @OCS_ACFgov on X, engage, and tag us in your posts!

Thank you for helping us spread the word about the importance of water access and affordability and OCS-funded
programs in your communities!

Hashtags: #WorldWaterWeek, #WorldWaterWeek2024, #WWW, #LIHWAP, #RCD

Suggested Social Media Posts

X (Twitter):

- General Tweet — Grant Recipients: It's Day One of #WorldWaterWeek! This international observance spotlights
global water issues and the necessity of access to clean and safe water sources. We are proud to partner with
@OCS_ACFgov in supporting community water needs across the country.

- Video Spotlight: Thanks for dropping in this #WorldWaterWeek! We are sharing a new @OCS_ACFgov video,
“LIHWAP and Pennsylvania: Providing Water for All,” on how the Low Income Household Water Assistance

Program served cities big and small across PA | @ https://www.youtube.com/watch?v=8x4t43HmUQM

- LIHWAP-specific: The Low Income Household Water Assistance Program served over 1.7 million households
and secured nearly 16,700 agreements with water providers, alleviating the impact of growing water rates
across the country. #WorldWaterWeek #LIHWAP

- RCD-specific: The Rural Community Development program (RCD) supports the development of clean water
infrastructure in unincorporated areas and rural communities with low incomes. In times of weather-related
disaster, RCD can also help connect households back to their water source. #WorldWaterWeek #RCD

- Tribal Spotlight: With Rural Community Development funding, the Inter-Tribal Council of Arizona collaborated
with the Colorado River Indian Tribe to establish a water system on the reservation with a robust operator
training program: #WorldWaterWeek https://www.youtube.com/watch?v=0fli_MIGDeU
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Facebook or LinkedIn:

General post — Grant Recipients: Happy #WorldWaterWeek! This international observance spotlights global
water issues and the necessity of access to clean and safe water sources. The @Administration for Children
and Families helps support rural and tribal water needs across the country through the Rural Community
Development program and helped eased water burdens for households with low incomes through the Low
Income Household Water Assistance Program.

Please visit the Office of Community Services’ landing page, explore their various resources, and learn more
about their collaborative approach: https://www.acf.hhs.gov/ocs/world-water-week

Video Spotlight: Thanks for dropping in this #WorldWaterWeek 2024! We are sharing a new video from
@Administration for Children and Families, “LIHWAP and Pennsylvania: Providing Water for All.” This video
highlights how the Low Income Household Water Assistance Program (LIHWAP) worked with both small and
large service providers to help prevent disconnections and offer bill payment assistance in Pennsylvania
communities of all sizes.

From big cities like Philly to small townships of a thousand people, programs like LIHWAP are lifesavers:
https://www.youtube.com/watch?v=8x4t43HmUQM

RCD-specific: Water is the most basic and essential of needs, and the development of functional water
systems is a key environmental justice issue. In the U.S., 23 million households primarily use private wells for
drinking water, and a study of domestic wells revealed that one in five had unsafe levels of one or more
contaminants.

The Rural Community Development (RCD) program supports the development of clean water and wastewater
infrastructure in unincorporated areas and rural communities with low income. In times of weather-related
disaster, RCD has also helped reconnect households to their water source, such as during the major flooding
of 2022 in Kentucky: https://www.youtube.com/watch?v=YnaDXYxNX20

LIHWAP-specific: Water is the most basic and essential of needs. The Low Income Household Water
Assistance Program (LIHWAP) served over 1.7 million households and secured over 16,700 agreements with
water providers, including in tribal and rural areas, providing critical support to both households and water
providers who rely on bill payment to repair and maintain water infrastructure.

To find out more about the program’s impact, please visit: https://acfhhs.foleon.com/lihwap/impact-report/

Tribal Spotlight: Tribal areas often face additional burdens to accessing clean and affordable water. By
leveraging support from the Rural Community Development (RCD) program, United South and Eastern Tribes,
Inc. worked in partnership with the Saint Regis Mohawk Tribe to address polluted water on the reservation and
improve water quality: https://www.youtube.com/watch?v=N2D6vX3bTOY

Images to Share
(Click the zip file to download the graphic images: OCS WWW Social Graphics.zip)

The RCD program helps rural communities
LIHWAP has served more than create and manage safe water systems.

1.7 million households.
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Additional Information

Please visit the OCS World Water Week Landing Page for more information and resources to uplift. On this
page, we have compiled videos, graphics, one-pagers, dashboards, and StoryMaps that highlight how OCS
programs support on-the-ground partners to increase access to affordable, safe water across the country.

For more information about OCS’ other anti-poverty strategies,
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