
Stay Safe and Healthy 
This Summer with the 
Low Income Home Energy 
Assistance Program (LIHEAP)
Administration for Children and Families
Office of Community Services
LIHEAP helps individuals and families maintain safe and healthy indoor temperatures by providing critical 
energy assistance services. These services include assistance with utility bills, prevention and restoration of 
utilities, weatherization, and, in some locations, repair or replacement of cooling equipment. LIHEAP can help 
you and your family stay safe and healthy this summer.

LIHEAP might be able to help by:
•	 Helping pay your cooling bills
•	 Providing assistance to service, repair, or replace an air conditioner
•	 Helping with the purchase of an air conditioner
•	 Distributing or loaning air conditioning units or air source heat pumps, which also cool homes
•	 Establishing or providing transportation to a cooling center

If you or someone you know needs help with cooling bills, LIHEAP may be able to help.

Visit:
energyhelp.us

Email:
energyassistance@ncat.org

Call:
(866) 674-6327

Know the Signs of Heat Stress!

Heat Exhaustion

Dizziness

Thirst

Heavy 
Sweating

Nausea

Weakness

ACT FAST

•	 Move to a cooler 
area

•	 Loosen clothing
•	 Sip cool water
•	 Seek medical 

help if 
symptoms don’t 
improve

Heat exhaustion can lead to heat stroke.

Heat Stroke

Confusion

Dizziness
Becomes

Unconscious

ACT FAST

CALL 911
•	 Move person to a 

cooler area
•	 Loosen clothing 

and remove extra 
layers

•	 Cool with water 
or ice

Heat stroke can cause death or permanent 
disability if emergency treatment is not given.

Stay Cool, Stay Hydrated, Stay Informed!
For more information on extreme heat and heat-related illness visit: https://www.cdc.gov/disasters/extremeheat

https://liheapch.acf.hhs.gov/search-tool/
mailto:energyassistance%40ncat.org?subject=
https://www.cdc.gov/disasters/extremeheat


LIHEAP Crisis Assistance can provide priority assistance to households without, or 
in danger of being without, cooling. If you have lost or are about to lose electricity, contact 
your local LIHEAP office. To see if you may be eligible for assistance and find your local 
LIHEAP office, use the search tool for your state, territory, or tribe on energyhelp.us.

Start with the basics to help cool your home:
High temperatures and high humidity are especially dangerous for people who are over 65; suffer from obesity, 
chronic diseases, or mental illness; have a fever, dehydration, poor circulation, or sunburn; use prescription 
drugs; or consume alcohol. 

•	 Put up shades or curtains that block sunlight and close them when the sun is shining.
•	 Use air conditioning and ceiling fans that are spinning in a counterclockwise direction.
•	 Clean or replace filters on air conditioners once a month or as recommended.
•	 Limit use of the oven, stove, dishwasher, and clothes dryer, if you have one in your home, until after 8:00 

p.m. or as late in the day as possible.
•	 If you are in a safe setting and it’s cool outside, open windows to cool your home naturally.
•	 If you use a generator, keep it outside in a spot that is well ventilated.  

To stay safe in hot weather:
•	 Drink more fluids than usual and don’t wait until you’re thirsty to drink.
•	 Avoid alcohol and caffeine.
•	 Shower, bathe, or sponge off with cool water.
•	 Check on family and neighbors, including older adults and individuals with disabilities.

Special care for older people, people with disabilities, and young children:
•	 Stay in air conditioned buildings as much as possible. If your home is not air conditioned, go to a shopping 

mall, library, senior center, or a friend’s home. Don’t stand outside in the heat waiting for a bus.
•	 To locate an air conditioned shelter, contact your local health department.
•	 Some religious groups, senior centers, and state and local governments provide transportation to cooling 

shelters. Search the Eldercare Locator, or call 1-800-677-1116, for state and local services.

LIHEAP and Extreme Heat
https://liheap-and-extreme-heat-hhs-acf.hub.arcgis.com/

ACF’s Office of Community Services’ Disaster Information
https://ocs-emergency-assistance-hhs-acf.hub.arcgis.com/

National Integrated Heat Health Information System
https://www.heat.gov/

Extreme Heat and Your Health
https://www.cdc.gov/disasters/extremeheat/index.html

To learn more about OCS programs visit:
https://www.acf.hhs.gov/ocs/help
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