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Low Income Home Energy Assistance Program 

 
LIHEAP Quarterly Performance and 
Management Report FAQs 
Publication Date: April 25, 2022  

 
1. Where can I find the LIHEAP Quarterly Report form and instructions?  

The FY 2022 LIHEAP Quarterly Report form and instructions were issued as attachments with the LIHEAP 
AT 2022-03 Quarterly Report Submission FY22 issued on April 8, 2022. This report form includes the 
Office of Management and Budget (OMB) form number and will be the report that grant recipients are 
required to submit.  

2. Do you have any tips for completing the LIHEAP Quarterly Report? 

Grant recipient are encouraged to review the LIHEAP Quarterly Report for State/Territories Webinar, 
Quarterly Performance and Management Training for Tribes and Tribal Organizations, and the LIHEAP 
Quarterly Report Webinar PowerPoint if they were unable to attend these webinars.   

Section I. Total Households Assisted: Grant recipients will report the unduplicated number of households 
assisted during the report quarter and for the same time period in the previous year. 

State grant recipients report this data in the LIHEAP Federal Household Report – Long Form under “Any 
type of LIHEAP Assistance” for the previous Fiscal Year (FY). The LIHEAP Quarterly Report includes this 
same data, but it will be for the current FY quarter that is being reported.  

Territories, Tribes and Tribal organizations grant recipients can review the LIHEAP Household – Short 
Form report to determine how the assisted household information is reported. Using the current FY 
data, they will report the unduplicated count of households that received any type of assistance during 
the quarter being reported. To identify the unduplicated households assisted, Territories and Tribes will 
use the households from the largest component offered and then compare these households to the 
other components where they may have received additional assistance. If the household received more 
than one type of assistance, they would only be counted once for the reporting time frame for that 
quarter. For example, if the heating assistance component has the most households served, these 
households would be compared to the crisis assistance component. Using unique household 
identification information, the Territories and Tribes will compare these households to the households 
that already received heating assistance and then remove any duplicate households that also received 
crisis assistance. This will provide the unduplicated count for households assisted. However, if cooling 

https://www.acf.hhs.gov/ocs/programs/liheap
https://www.acf.hhs.gov/ocs/programs/liheap
https://www.acf.hhs.gov/ocs/programs/liheap
https://www.acf.hhs.gov/ocs/policy-guidance/liheap-at2022-03-quarterly-report-submission-fy22
https://www.acf.hhs.gov/ocs/policy-guidance/liheap-at2022-03-quarterly-report-submission-fy22
https://youtu.be/hjTXOLYYy0M
https://www.acf.hhs.gov/sites/default/files/presentations/ocs/TTA_LIHEAP_Qtrly_Rpt_Tribes%20Webinar_033122.pdf
https://www.acf.hhs.gov/sites/default/files/presentations/ocs/TTA_LIHEAP_Qtrly_Rpt_States%20Territories%20Webinar_032922_final%20v.4.pdf
https://www.acf.hhs.gov/sites/default/files/presentations/ocs/TTA_LIHEAP_Qtrly_Rpt_States%20Territories%20Webinar_032922_final%20v.4.pdf
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assistance, weatherization assistance or Assurance 16 services were also provided, the same process 
must be applied to get a total unduplicated count.  

Section II. Performance Management: Grant recipients will report the number of occurrences where 
LIHEAP prevented the loss or allowed for restoration of home energy by each quarter. This count will 
include duplicate households that received assistance more than once. This duplicate count of 
occurrences may also include occurrences where weatherization or equipment repair/replacement 
benefits are included. This may require that grant recipients coordinate with weatherization partners 
(that could be external to your state, territory, or Tribal agency) to identify inoperable equipment that 
was repaired or replaced using LIHEAP funds.   

State grant recipients report this data on the LIHEAP Performance Data Form Module 2 in Sections VI 
and VII.   

Territory, Tribes, and Tribal organizations will need to review household applications and internal data 
or reports. All grant recipients are required to provide crisis assistance and would need to be aware that 
a household has an energy crisis in order to capture this data. A crisis may occur when a household is 
about to lose services or when a household has already been disconnected from services. Crisis 
assistance provided before the loss of services would be counted and included in the prevention 
occurrence total for the quarter. Crisis assistance provided to households without home energy would 
be counted and reported in the restoration occurrence total for the quarter.  

Section III: Estimated Use of LIHEAP Funds: Grant recipients will report the total obligations for each 
funding source, i.e., FY 2022 LIHEAP Non-Supplemental (regular block grant) funds and the American 
Rescue Plan (ARP) funds. The obligated funds will be cumulative from quarter to quarter. For example, if 
a grant recipient obligated $3 million in funding in Quarters 1 & 2 and did not have any obligations 
during the Quarter 3 timeframe, the previous $3 million would be reported in Quarter 3. If in Quarter 4 
the grant recipient obligated an additional $2 million in funding, then the cumulative total obligated 
funds for Quarter 4 would be $5 million. The Information Memorandum (IM)-2022-02 Expenditures 
FY2022) issued December 17, 2021, provides additional clarification concerning expenditures and 
obligation of LIHEAP funding.  

States report this data on the LIHEAP Performance Data Form Module 1 in Section IV Estimated Use of 
LIHEAP Funds. States may also need to work with their fiscal staff to determine the amount of funds that 
have been obligated for the reporting period.  

Territories, Tribes and Tribal organization grant recipients may need to meet with their fiscal and budget 
staff to determine the amount of funds obligated to date. The annual Carryover and Reallotment Report 
and SF-425 include obligated amounts, and this information will need to be reported for each quarter in 
the current FY. 

3. Why are Quarter 1 and Quarter 2 combined on the LIHEAP Quarterly Performance and 
Management Report? 

The FY 2022 LIHEAP Quarterly reporting period began October 1, 2021. These two quarters were 
combined because the request for the first quarter time period from October 1, 2022 through December 
31, 2021 had already occurred when the report was released. OCS consolidated Quarters 1 & 2 to 
reduce the burden of reporting these quarters separately in the first reporting year. This was to assist 
grant recipients and to allow time for data collection. Next year the quarters will be on separate report 
forms. 

https://www.acf.hhs.gov/ocs/policy-guidance/liheap-im-2022-02-expenditures-fy2022
https://www.acf.hhs.gov/ocs/policy-guidance/liheap-im-2022-02-expenditures-fy2022
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The FY 2022 LIHEAP Quarterly Performance and Management Report (October 1, 2021 — September 30, 
2022) reporting periods are: 

• Quarter 1 & 2: October 1, 2021 — March 31, 2022 (Report due on April 29, 2022) 
• Quarter 3: April 1, 2022 — June 30, 2022 (Report due on July 29, 2022) 
• Quarter 4: July 1, 2022 — September 30, 2022 (Report due on October 31, 2022) 

Reference LIHEAP DCL 2022-08 Preparation for LIHEAP Quarterly Performance and Management Data 
Collection and Reporting for additional information concerning the submission due dates. Please note, 
beginning in FY 2023, grant recipients will be asked to report on all four quarters separately (i.e., 
quarters 1 and 2 will not be combined in future years).  

4. Will any changes be made to the LIHEAP Quarterly Report form? 

The LIHEAP Quarterly report for the first three quarters in FY 2022 will not be changed. OCS has received 
emergency clearance from the OMB to implement the quarterly report immediately. However, the 
report continues to remain under review and in the public comment period. OCS plans to review and 
respond to public comments and make any necessary changes prior to finalizing the form for the FY 
2022 fourth quarter and for future fiscal years.  

5. How do I submit the LIHEAP Quarterly Report? 

State and territory grant recipients will submit the report on Basecamp in a folder labeled with the name 
of their state or territory. This is a separate folder from the one used to submit the Performance 
Management Data Form. All primary state points of contact have been given access to their folder on 
Basecamp. If you do not have Basecamp access, or have problems locating your folder, please contact 
your Division of Energy Assistance (DEA) Program Specialist.   

Tribes and Tribal organizations will submit the LIHEAP Quarterly Report by email to LIHEAP@acf.hhs.gov. 

6. Will the LIHEAP Quarterly Reports always be submitted on Basecamp or by email? 

After the OMB process is complete and the report is approved, OCS will request that the LIHEAP 
Quarterly Report be added to the Online Data Collection (OLDC) system beginning in FY 2023.  

7. What should we reported if we do not have data or cannot include information from prior quarters, 
and can we give an estimate?  

The LIHEAP Quarterly Report is an official data report that requires current FY data for households 
assisted and the data for the quarter in the previous FY. Grant recipients that are having difficulty in 
reporting this data will need to review internal reports and/or data, and work with fiscal staff to provide 
accurate data. You may also need to review available prior year internal reports/data, request that your 
Information Technology (IT) department complete an ad hoc report, and contact your Program Specialist 
for additional training and technical assistance.   

8. Our program provides multiple heating assistance payments. Does this mean that a household 
should be counted in every quarter they received this assistance or only in the quarter when they 
received their first benefit? 

Households should be counted in each quarter for any type of assistance received. Households that 
receive multiple forms of assistance in the same quarter will only be counted once for the quarterly 
reporting period. 

https://www.acf.hhs.gov/ocs/policy-guidance/liheap-dcl-2022-08-preparation-liheap-quarterly-performance-and-management-data
https://www.acf.hhs.gov/ocs/policy-guidance/liheap-dcl-2022-08-preparation-liheap-quarterly-performance-and-management-data
https://www.acf.hhs.gov/ocs/contact-information/liheap-contact-information-division-energy-assistance-federal-staff
mailto:LIHEAP@acf.hhs.gov
https://www.acf.hhs.gov/ocs/contact-information/liheap-contact-information-division-energy-assistance-federal-staff
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9. During the LIHEAP Quarterly report training webinar it was stated that the cumulative unduplicated 
households assisted for the fourth quarter would not match the annual LIHEAP Household report. I 
don’t understand why these two reports would be compared. 

The LIHEAP Quarterly Performance Management report training stated that if the Total Cumulative 
Households Assisted count in Quarter 4 is compared to the LIHEAP Household Report – Long Form, that 
this total will not be the same, because the LIHEAP Quarterly report and the LIHEAP Household report 
have different reporting time frames.  

10. In the Office Hours we were told as part of the LIHEAP quarterly reporting that we will have to 
report on the number of households that LIHEAP prevented the loss of or restored home energy. We 
do not track this information anywhere in our application process or the software we use to track 
participants and payments. Our current software simply does not allow for it, do I need to work on 
finding a solution so we can track this information in the future? How should we proceed with these 
first two quarterly reports? 

All grant recipients are required to provide some type of crisis assistance as indicated in the LOW-
INCOME HOME ENERGY ASSISTANCE ACT OF 1981 (Title XXVI of the Omnibus Budget Reconciliation Act 
of 1981, Public Law 97-35, as amended) Section2604 (c) (1) not later than 48 hours after a household 
applies for energy crisis benefits, provide some form of assistance that will resolve the energy crisis if 
such household is eligible to receive such benefits; (2) not later than 18 hours after a household applies 
for crisis benefits, provide some form of assistance that will resolve the energy crisis if such household is 
eligible to receive such benefits and is in a life-threatening situation. (42 U.S.C. 8623) 

Grant recipients can define the type of assistance provided and would have to know if a household is in 
an energy crisis to provide crisis assistance. The energy crisis would need to be documented before crisis 
assistance can be provided.   

Please review your crisis program and determine how crisis is documented. This may provide the data 
that is being requested on the LIHEAP Quarterly Performance and Management report Section II 
Performance Management. If you need additional assistance in reporting this data contact you DEA 
Program Specialist for additional training and technical assistance. 

11. Is the LIHEAP Quarterly Report for FY 2022 only or will it continue in future years? 

OCS is currently in the process of acquiring OMB clearance to make these reports permanent in the 
future and to become a part of LIHEAP federal reporting requirements. At present, OCS does not receive 
LIHEAP data until three months after the end of the federal Fiscal Year (FY). The LIHEAP Quarterly report 
will provide more current data that can be used to respond to stakeholders, highlight stories from grant 
recipients, and assist grant recipients with training and technical assistance. The information from the 
LIHEAP Quarterly report can also assist grant recipients in the administration of LIHEAP. 

12. I am working on my LIHEAP quarterly report, and I am confused on what to report on “Section 
III.  Estimated Use of LIHEAP Funds.” I thought it was the amount spent on program benefit assistance 
for each grant (FY 22 regular block grant and ARP funds).  

Section III Estimate Use of Funds indicates that grant recipients are required to provide estimates of the 
obligation. In reporting the obligation of funds, grant recipients should follow their state, territory, or 
Tribal definition of obligation. Grant recipients should work with their fiscal staff to determine the 
amounts that have been obligated.  

ttps://www.acf.hhs.gov/ocs/law-regulation/liheap-statute-and-regulations#Section2601
ttps://www.acf.hhs.gov/ocs/law-regulation/liheap-statute-and-regulations#Section2601
ttps://www.acf.hhs.gov/ocs/law-regulation/liheap-statute-and-regulations#Section2601
https://www.acf.hhs.gov/ocs/contact-information/liheap-contact-information-division-energy-assistance-federal-staff
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Some grant recipients use subrecipients to administer the program or part of the program, such as 
weatherization, and they issue contracts or memorandums of understanding, which may obligate the 
LIHEAP funding. Grant recipients that administer the program directly through their office expend this 
funding by approving household applications. The LIHEAP report is not requesting expenditures to be 
included on this report. 

For more information and guidance related to expenditure timeframes, please review LIHEAP IM-2022-
02 Expenditures FY2022 issued on December 17, 2021.  

13. How do we report ARP funds obligation if we obligated all those funds in FY 2021? Our Tribe has 
not obligated any funds yet. Should we report $0? 

In the column requesting ARP funds obligated in FY 2022, you will put $0 since you did not obligate any 
of those funds October 1, 2021 - March 31, 2022. This report is only for the funding obligated during the 
current FY quarterly time period. In the remarks section you will need to include an explanation of the 
reason you have $0 obligated during this time period is because you obligated all ARP funds prior to 
October 1, 2021. The LIHEAP Quarterly report does not request any expenditures amounts to be 
reported.  
 
14. In Section III Estimated Use of LIHEAP Funds, what is (C) Reserved if applicable-Other 
Supplemental asking for? 

In Section III, the column marked “C. Reserved if applicable other supplemental allotment” is a 
placeholder to be used in case any other additional supplemental funding is allocated. For purposes of 
the first LIHEAP Quarterly Report, OCS is not asking grant recipients to report obligation data for the 
Infrastructure Investment and Jobs Act funds released on January 25, 2022.  
 
15. In Section III: Estimated Use of LIHEAP Funds, should funds reported only include the obligated 
assistance amount and not include administration or carryover funds? 

Grant recipients will report the entire obligated funds for FY 2022 LIHEAP Non-Supplemental (regular 
block grant) funds and the American Rescue Plan (ARP) Act funds. This may include assistance benefits, 
administration, and carryover funds during FY 2022. 

16. Do we need to complete the annual LIHEAP Household Report and LIHEAP Performance Data form 
in addition to the quarterly report? 

State grant recipients will need to continue to complete the LIHEAP Household Report Long Form and 
LIHEAP Performance Data Form as these include the previous annual Fiscal Year (FY) data. Territory, 
Tribes, and Tribal Organizations must complete the LIHEAP Household Report - Short Form, but are 
exempt from the LIHEAP Performance Data Form at this time. The LIHEAP Quarterly report is being 
implemented in addition to the annual reporting requirements for current FY data.  

Other Questions: 

1. Is there a standard assistance benefit amount for Tribes? Our Tribe’s assistance benefit amount has 
been the same for several years. I feel like these benefit amounts should be increased. 

OCS encourages grant recipients to review and consider revisiting their benefit matrix to determine if 
the matrix needs to be updated. The Performance Management Implementation Work Group has 

https://www.acf.hhs.gov/ocs/policy-guidance/liheap-im-2022-02-expenditures-fy2022
https://www.acf.hhs.gov/ocs/policy-guidance/liheap-im-2022-02-expenditures-fy2022
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observed that when the benefit amount remains constant over time, energy burden will increase due to 
increases in energy prices and changes in household income. 

Grant recipients have the flexibility to update and review their benefit matrix to meet current energy 
cost and needs. 

The LIHEAP Statute, Section 2605(b)(5), states that grantees must "provide, in a timely manner, that the 
highest level of assistance will be furnished to those households which have the lowest incomes and the 
highest energy costs or needs in relation to income, taking into account family size."  

For additional assistance in updating your benefit matrix, the LIHEAP Performance Management 
Website provides resources, tools, and a dynamic data warehouse to help local program administrators, 
policymakers, and the public access performance management information to assist in making changes 
to your benefit matrix. You may want to contact your DEA Program Specialist for additional training and 
technical assistance to assist with making this change. 

2. Will the FY 2022 LIHEAP Household Report Long and Short Forms look similar to last year’s annual 
report? 

Yes, the only revision made to the LIHEAP Household report for FY 2022 was to add reporting 
information for the American Rescue Plan (ARP) funding.   

In FY 2023, OCS will add demographic data collection to the LIHEAP Household report. On January 11, 
2022, OCS issued LIHEAP DCL 2022-03 Preparation for Data Collection and Reporting Enhancements that 
included enhancements to the LIHEAP Household Report Long and Short Forms. These enhancements 
include reporting demographic information that will be similar to the Low Income Household Water 
Assistance Program (LIHWAP) annual report demographic data. The LIHWAP demographic information is 
included in LIHWAP DCL-2022-08 Report Changes FY2022. 

https://www.acf.hhs.gov/ocs/law-regulation/liheap-statute-and-regulations#Section2605
https://liheappm.acf.hhs.gov/
https://liheappm.acf.hhs.gov/
https://www.acf.hhs.gov/ocs/contact-information/liheap-contact-information-division-energy-assistance-federal-staff
https://www.acf.hhs.gov/ocs/policy-guidance/liheap-dcl-2022-03-preparation-data-collection-and-reporting-enhancements
https://www.acf.hhs.gov/ocs/policy-guidance/lihwap-dcl-2022-08-report-changes-fy2022

