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Webinar Agenda

 Welcome
 Reporting Requirements Review
 Module 4 Review
 Module 4 Things to Remember
 Resources

4



Reporting Requirements Overview
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Each State shall annually prepare and submit to the Secretary a 
report on the measured performance of the State and the eligible 

entities in the State… an accounting of expenditure of funds 
received by the State through the community services block grant 
program, including an accounting of funds spent on administrative 
costs by the State…also include in the report a summary describing 

the training and technical assistance offered by the State…

CSBG Act, Section 678E(a)(2), 42 USC § 9917
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Statutory Authority



Reporting Process
SmartForm State 

Database
CSBG Eligible entities submit data to the 

grant recipient via the SmartForm or 
Database. Grant Recipients review the 

data. 

XML Export
States export the data into 

XMLs.

OLDC Upload
States upload the XMLs for all CSBG 

eligible entities into OLDC via 
GrantSolutions.

Submit Data to OCS
States directly enter data into OLDC and 
submit state-level data in Module 1. States 

submit aggregated state-level data and 
local-level data in OLDC by submitting 

state-level forms for Modules 2-4.

Annual Report Review
OCS sends Review  Memo with 

feedback to the states for 
subsequent revisions.

Finalization
States respond to Review Memo confirming 
accuracy, clarifying information, or updating 
data points. States work with CSBG eligible 

entities to revise data via SmartForm or State 
Database, export and upload XML, and resubmit 

state-level form. OCS accepts the final 
submission in OLDC.

Telling the Story
OCS Annual Report

CSBG Report to Congress
CSBG Performance Management 

website.
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What is a Complete Module 4 (M4)?
 Successful submission of all XMLs for all reporting eligible entities
 Submission of the state-level form within GrantSolutions
 Comments clarifying your data (Optional)

8

Co
lle

ct
io

n

CSBG Eligible 
Entities 
Submit Data 
(and 
comments) to 
CSBG lead 
agency
• Via state

database or
SmartForms

XM
L 

Ex
po

rt

States Review 
Data & Export 
to XMLs

O
LD

C 
U

pl
oa

d

States Upload 
XMLs to the 
On-Line Data 
Collection 
system 
(OLDC)
• XMLs Save

(OLDC auto-
function)

Su
bm

it 
Da

ta
 to

 O
CS

States Submit 
State-Level 
Form 
(including 
attaching 
comments) in 
OLDC



9

Fiscal Year (FY) 2024 CSBG Annual Report

Due Date: March 31, 2025

 The FY24 Annual Report does not require reporting for CARES nor Disaster as
they are closed.

 The FY24 Annual Report does not include the proposed changes of Annual
Report 3.0.

ACF-OCS-CSBG-AT-25-01 Annual Report Submission FY24

https://www.acf.hhs.gov/ocs/policy-guidance/acf-ocs-csbg-25-01-annual-report-submission-fy24


Module 4 Overview
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Module 4 - Sections

 Section A – Individual and Family National Performance Measures
 Section B – Individual and Family Services
 Section C – All Characteristics Report
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Domains

Employment
Education & 

Cognitive 
Development

Income & 
Asset 

Building
Housing

Health & 
Social / 

Behavioral

Civic 
Engagement 

& 
Community 

Involvement
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Section A 
Individual and Family National Performance 

Measures
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Module 4, Section A
Individual and Family National Performance Measures

 Column I – Number of Individuals Served
 Number: The unduplicated number of participants who received services to achieve the outcome

 Column II – Target
 Number: The number of participants who were expected to achieve the identified outcome

 Column III – Actual Results
 Number: The actual number of participants reported in column I who achieved the identified outcome

 Column IV – Percentage Achieving Outcome
 Formula (auto calculated): Column III (Actual Results) divided by Column I (Number of Individuals Served)

 Column V – Performance Target Accuracy
 Formula (auto calculated): Column III (Actual Results) divided by Column II, (Target)
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Module 4, Section A
Completing the National Performance Indicators (NPIs)

 Section A, Column II, Target
 Agencies should be setting targets for NPIs

and should be reporting out on them in
Module 4.

 If there is a pattern of blank targets, it may
be flagged.

 Section A, Column III, Actual Results
 Column III (Actual Results) is expected to

be lower than Column I (Number of
Individuals Served) because actual
results should only be reported for the
individuals working towards those
results.
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Knowledge Check
 The number of participants

achieving actual results
(Column III) can be larger than
the number of participants
served (Column I).

True or False?

16

Answer in 
the chat….



Auto-Calculations – Module 4, Section A

 Section A, Column IV, Percentage
Achieving Outcome
 Formula: Column III, Actual Results

divided by Column I, Number of
Individuals Served

 Section A, Column V, Performance
Target Accuracy
 Formula: Column III, Actual Results

divided by Column II, Target
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Subsets

Auto-Calculated

 The sub-data must equal the parent
data
 FNPI 2c
 FNPI 2d
 FNPI 5i

Not Auto-Calculated

 The sub-data must not exceed the
parent data
 FNPI 1h
 FNPI 6a
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Subsets
Module 4, Section A, FNPI 2c

 Parent row is read-only
 VALIDATION Age Verification
 2c.1 should not exceed Module 4,

Section C, C.2a., Ages 0 - 5

 Formula: 2c = 2c.1 + 2c.2 + 2c.3
 Applicable to Columns I - III
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Subsets
M4, Section A, FNPI 2d

 Parent row is read-only
 Formula: 2d = 2d.1 + 2d.2 + 2d.3
 Applicable to Columns I - III

 VALIDATION Age Verification
 2d.1 Early Childhood Education (ages 0-5) should not exceed Module 4, Section C,

C.2a., Ages 0 - 5
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Subsets
Module 4, Section A, FNPI 5i
 Auto calculated
 Parent row is read-only
 Formula: 5i = 5i.1 + 5i.2

 Applicable to Columns I – III

 VALIDATION Age Verification
 5i.1 should not exceed Module 4, Section C (All Characteristics Report, C.2a., Ages 14 – 17
 5i.2 should not exceed Module 4, Section C, C.2a., Ages 18+
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Knowledge Check

 The agency has submitted
FNPI 5i. correctly.
True or False?
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Answer in 
the chat….



Subsets
Module 4, Section A, FNPI 1h

 Parent row is editable
 Validation: 1h.1, 1h.2, 1h.3 must not exceed 1h
 Applicable to Columns I - III
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Subsets
Module 4, Section A, FNPI 6a

 Parent row is editable
 Validation: 6a.1, 6a.2, 6a.3 must not exceed 6a
 Applicable to Columns I - III
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Module 4, Section A and Module 4, Section C

 Numbers Reported Under a FNPI Cannot Exceed Module 4, Section C, Item A
 Applicable to Columns I and III
 Not Applicable to Column II
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Module 4, Section A, FNPI 7a

 Unduplicated Number of Individuals who Obtained 1 or more
Outcomes
 Is Optional but needs to be reported correctly if used
 Should be at least equal to the largest FNPI in the other domains but

will most likely be more
 Should not be more than Module 4, Section C Item A
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Section B 
Individual and Family Services
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Section B
Individual and Family Services
 Unduplicated # of Individuals Served
 Should not be more than Module 4, Section C, Item A
 Exceptions allowed when unduplicated count may not be possible. These services

include:
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5ii-Prepared Meals 
included but not 
listed in the 
Instructions 
Manual.

SRV 1l-Job Referrals; SRV 1p-Interactions with Employers; SRV 1q-Employment Supplies; SRV 2k-School 
Supplies; SRV 2l-Before and After School Activities; SRV 4m-Temporary Housing Placement; SRV 5m-
Contraceptives; SRV 5o-STI/HIV Screenings; SRV 5w-Crisis Response/Call-In Responses; SRV 5gg-
Community Gardening Activities; SRV 5jj-Food Distribution; SRV 5nn-Kits/Boxes; SRV 5oo-Hygiene Facility 
Utilizations; SRV 7c-Referrals; and SRV 7n-Emergency Clothing Assistance.



Section B
Demographic Connection
 SRV 2a., 2b., and 2c. apply to children 0-5
 Added together should not exceed
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Module 4, Section B Connection
CSBG Expenditures
 CSBG Expenditures and Related Services
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Module 4, Section B Connection
Federal Allocation
 Federal Allocations and Related Services
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Module 4, Section B Connection
NPIs
 National Performance Indicator and Related Services
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Section C 
All Characteristics Report 
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Auto-Calculations
Module 4, Section C, Individual Level Characteristics
 Each Total field should sum up the

preceding fields.
 Example: C.1e. Total should be the

total sum of C.1a. + C.1b. + C.1c. +
C.1d.

 Validation
 The Totals for Individual

Characteristics should equal the
Unduplicated number of all
Individuals, except:
 C.3i. Education Levels Totals
 C.4a. Disconnected Youth
 C.5c.9 Health Insurance Sources Total
 C.7e. Military Status Total
 C.8i. Work Status Total
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Auto-Calculations
Module 4, Section C, Household Level Characteristics
 Each Total field should sum up the

preceding fields.
 Example: D.9j. Total should be the total

sum of D.9a. + D.9b. + D.9c. + D.9d. + D.9e.
+ D.9f. + D.9g. + D.9h. + D.9i.

 Validation
 The Totals for Household Level

Characteristics should equal the
Unduplicated number of all
Households, except:
 D.14. Other Income Source
 D.15. Non-Cash Benefits
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Auto-Calculations
Unknown Not Reported & Totals
 The Totals for Individual

Characteristics should equal the
Unduplicated number of all
Individuals

 The Totals for Household Level
Characteristics should equal the
Unduplicated number of all
Households

 Agencies may not collect
characteristics for all Individuals and
Households that received services –
report under Unknown Not
Reported
 Not necessarily a collected data point

 Validation:
 Individuals or Households

(respectively) minus Total equals
Unknown Not Reported

 Total minus Preceding Fields equals
Unknown Not Reported

 Result: Total will equal Individuals or
Households, respectively
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Knowledge Check
 The agency is reporting 60 for Item

A – Unduplicated number of
individuals with 1 or more
characteristics was obtained. The
agency is reporting correctly under
Military Status. True or False?
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Answer in 
the chat….



Age Verifications and Other Alignments
M4.C.C.2. Age & M4.C.C.3. Education Levels
 M4.C.C.2. Age
 Provide the ages of all Individuals

who received services
 Add Individuals that did not provide

their age under Unknown Not
Reported

 M4.C.C.3. Education Levels
 Total Ages 14-24 = M4.C.C.2c + M4.C.C.2d
 Total Ages 25+ = the sum of

M4.C.C.2e.:M4.C.C.2j.
 Unknown Not Reported should be the

difference between the Total and
Preceding Fields
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Age Verifications and Other Alignments
M4.C.C.2. Age & M4.C.C.4a. Disconnected Youth
 M4.C.C.2. Age
 Provide the ages of all Individuals

who received services
 Add Individuals that did not provide

their age under Unknown Not
Reported

 M4.C.C.4a. Disconnected Youth
 Specifically looking at ages 14 – 24
 M4.C.C.4a. must not exceed

M4.C.C.2c + M4.C.C.2d
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Age Verifications and Other Alignments
M4.C.C.2. Age & M4.C.C.7. Military Status
 M4.C.C.2. Age
 Provide the ages of all Individuals

who received services
 Add Individuals that did not provide

their age under Unknown Not
Reported

 M4.C.C.7. Military Status
 Specifically looking at ages 18+
 M4.C.C.7e. Total = the sum of

M4.C.C.2d.:M4.C.C.2j.
 Unknown Not Reported should be

the difference between the Total and
Preceding Fields
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Age Verifications and Other Alignments
M4.C.C.2. Age & M4.C.C.8. Work Status
 M4.C.C.2. Age
 Provide the ages of all Individuals

who received services
 Add Individuals that did not provide

their age under Unknown Not
Reported

 M4.C.C.8. Work Status
 Specifically looking at ages 18+
 M4.C.C.8i. Total = the sum of

M4.C.C.2d.:M4.C.C.2j.
 Unknown Not Reported should be the

difference between the Total and
Preceding Fields
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Age Verifications and Other Alignments
M4.C.C.5b. Health Insurance & M4.C.C.5c. Health Insurance 
Sources
 M4.C.C.5b. Health Insurance

 Yes: Of the Individuals served, how many
reported having Health Insurance?

 No: Of the Individuals served, how many
reported not having Health Insurance?

 Unknown: Of the Individuals served, how
many did not report whether they Health
Insurance?

 M4.C.C.5c. Health Insurance Sources
 Of the Individuals that reported that they

do have Health Insurance (Yes), what
Health Insurance did they report having?

 M4.C.C.5c. Total = M4.C.C.5b. Yes
 Unknown Not Reported should be the

difference between the Total and
Preceding Fields
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Age Verifications and Other Alignments
 M4.C.D.13. Sources of Household Income & M4.C.D.14. Other Income 
Source
 M4.C.D.13. Sources of Household

Income
 What sources of income did Households

report
 Each Household should only be reported

once

 M4.C.D.14. Other Income Source
 Of the Households that reported that they do

have an Other Income Source, what Other
Income Source did they report?

 No individual Other Income Source should exceed
sum of D.13b. + D.13c. + D.13e. + D.13f.

 Unknown Not Reported
 Individuals that did not report their Other

Income Source
 Must not exceed sum of D.13b. + D.13c. + D.13e.

+ D.13f.
 May be zero if not tracking
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Age Verifications and Other Alignments
M4.C.D.13. Sources of Household Income & M4.C.D.15. Non-Cash Benefits
 M4.C.D.13. Sources of Household

Income
 What sources of income did Households

report
 Each Household should only be reported

once

 M4.C.D.15. Non-Cash Benefits
 Of the Households that reported that they do

have Non-Cash Benefits, what Other Income
Source did they report?

 No individual Non-Cash Benefits or Unknown
should exceed sum of D.13c. + D.13d. + D.13f. +
D.13h.

 Unknown Not Reported
 Individuals that did not report their Non-Cash

Benefits
 Must not exceed sum of D.13c. + D.13d. + D.13f.

+ D.13h.
 May be zero if not tracking
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Module 4, All Characteristics Report, 
Items E and F

• If you cannot unduplicate certain programs from your overall demographic data,
please report them in Items E and F of the All Characteristics Report.

• For example, you might have unduplicated data for 100 children ages 0-5 that were served in
various programs at your agency. But your Head Start program was not included in the
demographic counts above because you were unable to unduplicate your Head Start database
from the rest of your programs. If so, report Head Start under program name in Item E, along
with the number of individuals served.

• Note: Please do not use acronyms as in the example below in Items E and F of the
All Characteristics Report.
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Things to Remember
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Module 4: Things to Remember

 Information reported should be an unduplicated count of people.
 NPIs – ensure that column I (Number of individuals served) includes all people who are working towards the

indicator, even if they did not meet the outcome

 The services and NPIs should tell a story together, not in exclusion of each other. The data
between the two should correlate to some extent.
 Example: If children ages 0-5 are being reported in the education NPIs, there should be some services reported

for school children in the services section.

 FNPI 7a is the unduplicated count of people who obtained one or more outcomes from any of the
domains
 If someone only obtained a job, they would be reported in the employment domain and then in FNPI 7a.
 If someone obtained a job and obtained safe housing, then they would be reported in the employment and

housing domain, as well as once in FNPI 7a.

 FNPI 7a should be at least as high as the highest NPI reported for an agency.
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Connecting CSBG Annual Report
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Module 2,   
Section A, B, 

and C

• Allocation of
available
resources (CSBG
and non-CSBG)

Module 4, 
Services 

(Section B)

• Mobilization of
Resources
Reported in
Module 2

Module 4,   
Section A and 

C

•Participant
outcomes

•Participant
demographics



Resources
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Reaching PEAAK through Training and Technical 
Assistance
 Grant Recipients have a wide range of tools, training, and technical assistance

available to support a complete and timely submission.
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Tools

• CSBG Annual
Report Toolkit

• SmartForms
• Vendor Portal
• Online Data

Collection System

Training

• Understanding
the CSBG Annual
Report for
Performance
Series

• Recorded
Webinars

Technical Assistance

• Data and
Evaluation
Specialist

• FY24 Annual
Report Office
Hours

• Targeted TTA
Referrals



Tools

 CSBG Annual Report Toolkit
 Vendor Portal
 Online Data Collection (OLDC)

System
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https://www.acf.hhs.gov/ocs/toolkit/csbg-annual-report-toolkit
https://nascsp.org/nascsp-vendor-portal/
https://home.grantsolutions.gov/home/
https://home.grantsolutions.gov/home/


Trainings

 Understanding the CSBG
Annual Report for
Performance (CSBG Events
Calendar)

 On-Demand Webinars
(previously recorded)
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https://www.acf.hhs.gov/ocs/training-technical-assistance/csbg-online-events-calendar
https://www.acf.hhs.gov/ocs/training-technical-assistance/csbg-online-events-calendar
https://www.acf.hhs.gov/ocs/training-technical-assistance/csbg-online-events-calendar
https://www.youtube.com/channel/UCWBKgxPd3mMuv8agsCICHww


FY24 CSBG Annual Report Training 

Understanding the CSBG Annual Report for Performance

 October 15: FY24 CSBG Annual Report Webinar Series:
Annual Report Kickoff Recording

 October 23: FY24 CSBG Annual Report Webinar Series:
Submitting the State Administration (Module 1) Slides

 October 24: FY24 CSBG Annual Report Webinar Series:
Understanding the Tribal Annual Report and Tribal Annual
Report (Short Form) Slides

 November 14: Explaining Eligible Entity Expenditures,
Capacity, and Resources

 November 19: Capturing Community Level Transformation

 November 21: Collecting Individual and Family
Characteristics

Leveraging Systems and Tools for Annual Report Submissions

 December 3: Using State Systems for Reporting

 December 5: Understanding and Troubleshooting
SmartForms

 December 9: Accessing the Online Data Collection
system
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https://www.youtube.com/watch?v=wu9FpUUue_I
https://www.youtube.com/watch?v=wu9FpUUue_I
https://www.acf.hhs.gov/sites/default/files/presentations/ocs/TTA_CSBG_FY24-CAR-M1_102324.pdf
https://www.acf.hhs.gov/sites/default/files/presentations/ocs/TTA_CSBG_FY24-CAR-M1_102324.pdf
https://www.acf.hhs.gov/sites/default/files/presentations/ocs/TTA_CSBG_Tribal-Annual-Report-Webinar_102424.pdf
https://www.acf.hhs.gov/sites/default/files/presentations/ocs/TTA_CSBG_Tribal-Annual-Report-Webinar_102424.pdf
https://www.acf.hhs.gov/sites/default/files/presentations/ocs/TTA_CSBG_Tribal-Annual-Report-Webinar_102424.pdf


OCS Contacts

All requests for 
assistance should be 
sent to your Program 

Specialist

For financial operations 
and monitoring 

requests, copy your 
Financial Analyst 

For data collection and 
performance reporting, 

copy your Data & 
Evaluation Specialist

Please visit the DCA 
Staff Contact Info for 

your appropriate 
contacts

54

Division of Community Assistance Staff Contact Info

https://www.acf.hhs.gov/ocs/contact-information/csbg-contact-info-staff-assignments-region
https://www.acf.hhs.gov/ocs/contact-information/csbg-contact-info-staff-assignments-region
https://www.acf.hhs.gov/ocs/contact-information/csbg-contact-info-staff-assignments-region


NASCSP Contact

 Tiffany Jarvis, tjarvis@nascsp.org
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mailto:tjarvis@nascsp.org
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