
Employers Page  
https://acf.gov/css/employers

Employer Services Team 
EmployerServices@acf.hhs.gov

Child Support Portal  
https://ocsp.acf.hhs.gov/csp/

Multistate Employer Registry  
https://ocsp.acf.hhs.gov/csp/mser

Child Support Portal
The Portal is a secure way for you to exchange information with child support agencies.

▹ Download and acknowledge e-IWOs.
▹ Receive responses from child support agencies

about reported lump sum payments.
▹ Report when an individual's employment ends.

▹ Update your organization's information.
▹ Communicate with the federal child support office

and other child support agencies.
▹ Register as a multistate new hire reporter.

Electronic Processing
Using the electronic Income Withholding Order 
(e-IWO) and National Medical Support Notice 
(e-NMSN) are cost-effective ways to exchange 
information with child support agencies.

New Hire Reporting
Employers reported 62 million new and rehired 
employees in FY 2025. Federal law requires 
employers to report basic information on new and 
rehired employees within 20 days of hire.

Child Support and Employers

Child Support and Employers

In FY 2025, the child support program collected  $29.3 billion
and served 12 million children — 1 in 6 children in the U.S.

74%    of child support was collected by income withholding 
from employee paychecks.
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