
WELCOME!
Need assistance after your arrival? U.S. citizens and their dependents returning to the United 
States may be eligible for temporary assistance through the U.S. Repatriation Program..

The U.S. Repatriation Program provides temporary assistance for U.S. citizens and 
dependents of U.S. citizens who:
1. Are referred by the U.S. Department of State (DOS) due to destitution, illness, war, 

threat of war, invasion, or similar crisis; and 
2. Lack access to resources (such as cash or credit) to meet their immediate basic needs 

(such as food, safe shelter, and local transportation)

U.S. REPATRIATION PROGRAM ELIGIBILITY

Case managers can 
help connect you with 
federal and state public 
assistance programs, 
supporting your path 
toward self-sufficiency 
in the United States.

U.S. REPATRIATION LOAN 

The Repatriation Program offers 
assistance up to 90 days upon arrival in 
the United States. Assistance is in the 
form of a loan from the U.S. Government. 

v

TEMPORARY ASSISTANCE CAN 
INCLUDE:

Support Services

Food 
Assistance

Temporary 
Lodging

Travel to Final 
Destination 

Cash Assistance

e.g., medical care, vocational training, 
legal aid, translation assistance

CASE MANAGEMENT

For additional information: acf.gov/ohsepr | 1-800-517-0525 | OHSEPR-Repatriation@acf.hhs.gov 
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FREQUENTLY ASKED QUESTIONS
U.S. REPATRIATION PROGRAM 

You will be connected to the State Repatriation Coordinator upon arrival who will provide 
information about the Program.

What happens when I arrive in the United States??

You can choose to accept only the assistance you need.

What if I only need assistance with onward travel?

A case manager will work with you to identify your immediate needs such as lodging, local 
transportation, food, and medical care. Your case manager will help connect you to relevant 
temporary assistance as well as local, state, and federal programs.

What if I need more support than just onward travel?

Your loan will be due within 30 days after your case is closed and you have stopped 
receiving temporary assistance through the Program. 

When is my loan repayment due?

The U.S. Department of Health and Human Services Program Support Center will send 
instructions for loan repayment at the end of your eligibility period. You may reach out to the 
Office of Human Services Emergency Preparedness & Response at 
OHSEPR-Repatriation@acf.hhs.gov with further questions.

How do I repay my loan?

You may apply for a loan waiver or deferral by submitting Form RR-03: Loan Waiver and 
Deferral Application. Your case manager can help you fill out and submit this form.

What if I can’t repay my loan or am unable to repay my loan on time??
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