LIHEAP Cooling Season

Social Media Toolkit

What is LIHEAP?

The Low Income Home Energy Assistance Program (LIHEAP) helps keep families safe and healthy in their homes
through initiatives that assist with energy costs LIHEAP provides federally funded assistance to reduce the costs
associated with home energy bills, energy crises, weatherization, and minor energy-related home repairs.

As temperatures begin to climb, the Office of Community Services (OCS) wants to make sure that people know about
the LIHEAP resources available to help beat the heat.

What is a Social Media Toolkit and How Can | Help?

A social media toolkit collects key messages, hashtags, and images to help spread the word about a particular topic
on social media. We invite you to use this toolkit to raise awareness of LIHEAP and connect people to services in
their area. Together, we can reach more people about LIHEAP’s life-saving assistance. Copy and paste the
suggested social media posts from below or develop your own customized posts to share.

posts

Follow @OCS_ACFgov on X (Twitter), tag us in your posts, and engage with OCS via your personal or
organizational accounts.

When Should | Post?

The summer cooling season is a critical time for LIHEAP support. To aid in your outreach efforts, we urge you to
publish content from this toolkit throughout the entire cooling season. If your organization uses a content scheduling
platform, consider setting up recurring posts.

Hashtag: #LIHEAP
Add the #LIHEAP hashtag to your posts to increase reach and visibility.

Suggested Social Media Posts
X (Twitter):

- Do you or someone you know need help paying home cooling bills? To find assistance, visit
www.energyhelp.us or call the energy assistance hotline toll-free at 1-866-674-6327.

- Watch this video from @OCS_ACFgov to learn how #LIHEAP can help your household stay safe and cool
this summer! LIHEAP Can Help With Your Cooling Bills (youtube.com)

- Over 1in 4 U.S. households struggle with their home energy bills. But the Low Income Home Energy
Assistance Program (LIHEAP) can help keep you cool! See if you qualify: www.energyhelp.us

Facebook:

- Do you or someone you know need help paying home cooling bills? To find assistance, visit
www.energyhelp.us or call the energy assistance hotline toll-free at 1-866-674-6327.

- Summer can mean dangerously high temperatures for many people. It can also mean families face the
difficult choice between paying for home cooling or other essentials, such as food or medical care. But the
Low Income Home Energy Assistance Program (LIHEAP) from @HHSGov can help keep you cool! Watch
to learn more LIHEAP Can Help With Your Cooling Bills (youtube.com)

Instagram:

- Do you or someone you know need help paying home cooling bills? Visit www.energyhelp.us to learn how
LIHEAP can help! #LIHEAP #energyhelp #energyassistance


https://twitter.com/OCS_ACFgov
http://www.energyhelp.us/
https://youtu.be/8JycvltJJSw
https://www.youtube.com/watch?v=xubVDH2zZyw
http://www.energyhelp.us/
http://www.energyhelp.us/
https://www.youtube.com/watch?v=xubVDH2zZyw
http://www.energyhelp.us/

- Over 1lin4 U.S. households struggle with their home energy bills. Butthe Low Income Home Energy

Assistance Program (LIHEAP) can help keep you cool! To see if you qualify, visit www.energyhelp.us.
#LIHEAP #energyhelp #energyassistance

Images to Share
(Click the zip file to download the graphic images: LIHEAP Social Graphics.zip.)

Did You Know?

Extreme heat events are the number If you need help with

one cause of weather-related deaths cooling your home, visit
and have a greater impact on lower
income households. www.energyhelp.us

or call 1.866.674.6327.

Learn more at
www.energyhelp.us.
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LIHEAP cooling assistance funding can be used to: Each year, LIHEAP provides cooling and

/ Assist with electric bills summer crisis assistance to approximately

v/ Restore or prevent disconnection
v/ Repair or replace A/C units or provide fans
v/ Install weatherization measures

v/ Refer or provide transportation
to cooling centers
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Additional Information

In addition to this social media resource, OCS has also published a full cooling season toolkit to help grant recipients

effectively use LIHEAP resources to target households in need of assistance this summer. Check out the full toolkit and
learn more about the support LIHEAP provides on the OCS website.

“This social media toolkit is a part of the larger LIHEAP 365 Outreach Toolkit which exists to help grant recipients

target households in need of assistance all year round. Check out the full toolkit and learn more about the support
LIHEAP provides on the OCS website.
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http://www.energyhelp.us/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.acf.hhs.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Focs%2FEnglish.zip&data=05%7C02%7Cchristian.bazan%40acf.hhs.gov%7C22d604f2eb454d68682908dc5d929316%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C638488131339362398%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=L3p7RCnEdmGsZjlKMQHx9gjcisnmYJj2FHTWoj1zRhc%3D&reserved=0
https://www.acf.hhs.gov/ocs/programs/liheap
https://www.acf.hhs.gov/ocs/help
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